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Central de Atendimento: 
SAC: 0800 080 0158 
Atendimento 24 horas 

 Ouvidoria: 0800 000 4379
Atendimento de 2ª a 6ª feira das 08h às 17h   

Dados de envio 
Destinatário:
BP Seguradora S/A. 
Av. Raja Gabaglia, 2000 – Sala 817 – Bloco 2 
Belo Horizonte/MG - CEP 30494-170.
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1^2b2"k/"1%)/"*+" G(9%62*+;"$%&12%6"5/&"j12*+(,+0"/"^%52,%6"P+-.&%*/")+&?"%.,/:%K1%:+(,+"
&+2(,+-&%*/"%5C)"1%*%")2(2),&/U"""
1^2c2*R"9%6/&"*/"^%52,%6" P+-.&%*/"*+"1%*%"1/:5/(+(,+0"+:"1%*%"^/>+&,.&%0" &+5&+)+(,%"/"
9%6/&":?<2:/"%")+&"5%-/"5+6%"P+-.&%*/&%"%/":/,/&2),%"+g/."5%))%-+2&/"(/"1%)/"*+"&+%62;%L@/"
*/"+9+(,/"1/>+&,/U"""
1^2l2*R"^%52,%6"P+-.&%*/"I"629&+:+(,+"+)K5.6%*/"5+6/"P+-.&%*/0"/>)+&9%(*/3)+"/"1&2,I&2/"*+"
1%52,%6"+"/"62:2,+"%1/&*%*/)"+(,&+"%)"5%&,+)"+"+),%>+6+12*/)"(/"^/(,&%,/"*%"j5C621+0"5/*+(*/"
D%9+&" 1/(,&%,%L@/" *+" P+-.&/0" )/>&+" /" :+):/" 2(,+&+))+0" 1/:" %" :+):%" P+-.&%*/&%0" /."
P+-.&%*/&%)"*29+&)%)U"""
1^2n2"R" ^%52,%6" P+-.&%*/" )+&?" 5%-/" )/>" %" O/&:%"=(21%0" /" B.+" 1/(),%&?" +<5&+))%:+(,+" */"
^/(,&%,/U"""
1^2o2"$%&%"/"1%)/"*+":/&,+"%12*+(,%60"/"1%52,%6"+9+(,.%6:+(,+"+)K5.6%*/"(@/"+),?").Q+2,/"b)"
*J92*%)"*/"P+-.&%*/0"(+:")+"1/()2*+&%"D+&%(L%"5%&%",/*/)"/)"+O+2,/)"*+"*2&+2,/U"""
1^2r2"R"5%-%:+(,/"*/"^%52,%6"P+-.&%*/"(@/"5/*+".6,&%5%))%&"/"9%6/&"*/"2(,+&+))+"P+-.&%*/"
(/":/:+(,/"*/")2(2),&/0"+0"+:"D25C,+)+"%6-.:%0"/" 62:2,+":?<2:/" 2(*292*.%6"*+"^/>+&,.&%"
'<%*/"(/"^+&K'1%*/"G(*292*.%60")%69/"+:"1%)/"*+":/&%"*%"P+-.&%*/&%U"""
1^21t2*P+"%5C)"5%-%"%"2(*+(2;%L@/"5/&"2(9%62*+;"5+&:%(+(,+"5/&"%12*+(,+0"9+&2'1%&3)+"%":/&,+"
%12*+(,%6" */" )+-.&%*/" +:" 1/()+B.E(12%" */" :+):/" %12*+(,+0" %" 2:5/&,c(12%" Q?" 5%-%" 5/&"
2(9%62*+;"5+&:%(+(,+"*+9+")+&"*+*.;2*%"*/"9%6/&"*/"^%52,%6"P+-.&%*/"5/&":/&,+"%12*+(,%60")+"
1/(,&%,%*%"+),%"1/>+&,.&%U""

1b2!0>J>A35<=*;=*0IPA6=***
1b212"n21%"+),%>+6+12*/"B.+"B.%6B.+&"5%-%:+(,/"*/"^%52,%6"P+-.&%*/0"5/&"O/&L%"*/"5&+)+(,+"
^/(,&%,/0" )/:+(,+" 5%))%" %" )+&" *+92*/" *+5/2)" B.+" /" 5%-%:+(,/" */" 5&E:2/" D/.9+&" )2*/"
&+%62;%*/0" /" B.+" *+9+" )+&" O+2,/0" (/" :?<2:/0" %,I" %" *%,%" 62:2,+" 5&+92),%" 5%&%" +),+" ':" (/"
*/1.:+(,/"*+"1/>&%(L%U"""
1b2\2*R"K5/"*+"1.),+2/"*+"5&E:2/"*+),+"P+-.&/0"2,+:"+<5&+))%:+(,+"&%K'1%*/"(/"^/(,&%,/"
*%"5&+)+(,+"j5C621+0"16%))2'1%3)+"+:8"""
>E! :=5<I6F@<OI6="I"/"P+-.&/"+:"B.+"/)"P+-.&%*/)"5%-%:"/"5&E:2/0",/,%6"/."5%&12%6:+(,+M"""
FE! 5G=B:=5<I6F@<OI6=*["/"P+-.&/"+:"B.+"/)"P+-.&%*/)"(@/"5%-%:"/"5&E:2/0"&+1%2(*/"/"T(.)"

*/")+."5%-%:+(,/",/,%6:+(,+")/>&+"/"Z)K5.6%(,+M"""
:E! H>I:6>?A35<3*:=5<I6F@<OI6="I"/"P+-.&/"+:"B.+"/)"P+-.&%*/)"+"/"Z)K5.6%(,+"5%&K125%:"

*/"1.),+2/"*/"P+-.&/0"%)).:2(*/"5+&1+(,.%2)"629&+:+(,+"5%1,.%*/)"+(,&+"%)"5%&,+)U"Z),%"
:/*%62*%*+"+B.29%6+"%/"P+-.&/"1/(,&2>.,?&2/U"""

1b2^2! R" 5&E:2/" 5/*+&?" )+&" 5%-/" *+" O/&:%0" =(21%0" :+()%60" ,&2:+),&%60" B.%*&2:+),&%60"
)+:+),&%6"/."%(.%60"*+"%1/&*/"1/:"/"+),%>+6+12*/"(%"%5C621+U""



"

"

1b2b2! R"9%6/&"*/"$&E:2/" 2(212%6"*/"P+-.&/")+&?"+),%>+6+12*/"1/(O/&:+"/"^%52,%6"P+-.&%*/"
G(*292*.%6"*+'(2*/0"/"B.+"1/(),%&?"*%"$&/5/),%"*+"̂ /(,&%,%L@/"+"*%"j5C621+"*/"P+-.&/U"""

1b2c2! R"9%6/&"*/"$&E:2/")+&?"%,.%62;%*/":/(+,%&2%:+(,+"1/(O/&:+"*2)5/),/"(/"2,+:"!iU"""
1b2l2! j"*%,%362:2,+"5%&%"5%-%:+(,/"*/"5&E:2/")+&?"%"+<5&+))%"(/"&+)5+1K9/"*/1.:+(,/"*+"

1/>&%(L%U"""
1b2n2! P+" %" *%,%" 62:2,+" 5%&%" /" 5%-%:+(,/" */" 5&E:2/" 1/2(12*2&" 1/:" *2%" +:" B.+" (@/" D%Q%"

+<5+*2+(,+">%(1?&2/0"/"5%-%:+(,/"5/*+&?")+&"+O+,.%*/"(/"5&2:+2&/"*2%"=K6"+:"B.+"
D/.9+&"+<5+*2+(,+">%(1?&2/U"""

1b2o2! R"5%-%:+(,/"*/"5&E:2/"%,I"%"*%,%"*+")+."9+(12:+(,/":%(,+&?"/"P+-.&/"+:"92-/&"%,I"
/"=6K:/"*2%"*/"5+&J/*/"*+"1/>+&,.&%"%"B.+"/"5&E:2/")+"&+O+&+U"""

1b2r2! R)"9%6/&+)"*+92*/)"%"_,.6/"*+"*+9/6.L@/"*+"5&E:2/)"5+6%"P+-.&%*/&%").Q+2,%:3)+"b"
%,.%62;%L@/":/(+,?&2%" 5+6%" 9%&2%L@/" 5/)2K9%" */" J(*21+" +),%>+6+12*/" (/" 2,+:" !i0" %"
5%&K&"*%"*%,%"+:"B.+")+",/&(%&+:"+<2-J9+2)U"""

1b21t2!k@/")+"%5621%"%"*+9/6.L@/"*+"5&E:2/)"+:"1%)/"*+":/&,+"*/"P+-.&%*/"*.&%(,+"/"5&%;/"
*+"1%&E(12%0",+(*/"+:"92),%"%"O/&:%"*+"&+-2:+"'(%(1+2&/"*/"5&+)+(,+"P+-.&/0"B.+"I"
&+-2*/"5/&"&+5%&KL@/")2:56+)U"""

1b2112!#=* :>9=* ;3* :>5:3?>A35<=* ;=* )3J@I=C* =9* L>?=I39* ;3* U@3* <I><>* =* 6<3A* 1b2r* 93IG=*
3S6JWL369*>*H>IKI*;>*;><>*;3*I3:3F6A35<=*;>*9=?6:6<>7G=*;3*:>5:3?>A35<=*=@*;>*;><>*
;=*3_3KL=*:>5:3?>A35<=C*93*=*A39A=*=:=II3I*H=I*656:6>KL>*;>*)3J@I>;=I>2**"

*"
1b21\2!#=* :>9=* ;3* I3:3F6A35<=* 65;3L6;=* ;3* HIPA6=* H3?>* )3J@I>;=I>C* =9* L>?=I39* 93IG=*

3S6JWL369*>*H>IKI*;>*;><>*;3*I3:3F6A35<=*;=*HIPA6=2**"

1c2!-<@>?6V>7G=*Y=53<OI6>**"
1c212!"9*!>H6<>69*)3J@I>;=9*3*=9*0IPA6=9*93IG=*><@>?6V>;=9*>5@>?A35<3C*;@I>5<3*>*X6JP5:6>*
;=* )3J@I=C* 5>* ;><>* ;3* >56L3I9OI6=* ;>*-HM?6:3C* H3?=* %0!QT+X* B* u5;6:3*+3I>?* ;3* 0I37=9* >=*
!=59@A6;=IQT@5;>7G=*+3<g?6=*X>IJ>9*>:@A@?>;=*5=9*1\*A3939*U@3*>5<3:3;3A*=*AP9*;=*
>56L3I9OI6=*;>*-HM?6:32*"
1c2\2!v@>5;=*=*H>J>A35<=*;=*HIPA6=*_=I*g56:=C*=9*!>H6<>69*)3J@I>;=9*93IG=*><@>?6V>;=9*
H3?=*%0!Q*T+X*w*u5;6:3*+3I>?*;3*0I37=9*>=*!=59@A6;=IQT@5;>7G=*+3<g?6=*X>IJ>9C*><[*>*;><>*
;3*=:=IIP5:6>*;=*I39H3:KL=*3L35<=*J3I>;=I2**"
1c2^2!#=*:>9=*;3*3SK57G=*;=*W5;6:3*H>:<@>;=C*;3L3IO*93I*@K?6V>;=*=*%0!-Q%N+(*B*u5;6:3*;3*
0I37=9*>=*!=59@A6;=I*-AH?=Q*%59K<@<=*NI>96?36I=*;3*+3=JI>4>*3*(9<>i9K:>2**"
1c2b2!!>9=*=*!=593?`=*Y=53<OI6=*#>:6=5>?*B*!Y#*;36S3*;3*:=596;3I>I*=*%0!-Q%N+(*:=A=*
W5;6:3*;3*HI37=9* I3?>:6=5>;=*e9*A3<>9*;3* 65x>7G=C* 93IO* :=596;3I>;=C*=* W5;6:3*U@3*L63I*>*
9@F9K<@WB?=2**"

1l2!0I>V=*;3*/=?3Ij5:6>**"
1l212!!>9=*=*)3J@I>;=*=@*(9KH@?>5<3*5G=*3_3<@3*=*H>J>A35<=*;=9*HIPA6=9*e*)3J@I>;=I>C*
4:>*J>I>5K;=*=*;6I36<=*;=*)3J@I>;=*>=*93J@I=*;39;3*U@3*=*><I>9=*5=*H>J>A35<=*;=*HIPA6=*
5G=*@?<I>H>993*^t*Z<I65<>E*;6>92**"
1l2\2!)3*=*HIPA6=*5G=*_=I*H>J=*><[*>*;><>*?6A6<3*3SHI399>*5>*0I=H=9<>*;3*!=5<I><>7G=C*=*
)3J@I>;=*=@*(9KH@?>5<3*H=;3IO*H>J>I*=*HIPA6=*><@>?6V>;=*3*:=II6J6;=*:=A*]@I=9*A=I><MI6=9*
;3*1y*Z@A*H=I*:35<=E*>=*AP9*;39;3*>*;><>*?6A6<3*><[*>*;><>*;=*3_3KL=*H>J>A35<=C*;39;3*
U@3*=*><I>9=*5=*H>J>A35<=*;=*HIPA6=*5G=*@?<I>H>993*^t*Z<I65<>E*;6>92**"



"

"

1l2^2!"*W5;6:3*H>:<@>;=*H>I>*><@>?6V>7G=*;=9*L>?=I39*I3?>KL=9*>=9*HIPA6=9*H>J=9*3A*><I>9=*
H3?=* )3J@I>;=* [* =* %0!QT+X* w* u5;6:3* +3I>?* ;3* 0I37=9* >=* !=59@A6;=IQT@5;>7G=* +3<g?6=*
X>IJ>92**"
1l2b2!z>L3IO*:=F3I<@I>*;=9*96569<I=9*=:=II6;=9*;@I>5<3*=*H3IW=;=*;3*65>;6AH?P5:6>C*:=A*>*
:=593U@35<3*:=FI>57>*;=*HIPA6=*;3L6;=2**"
1l2c2!!>9=*=*(9KH@?>5<3*H3IA>537>*65>;6AH?35<3*Z5G=*<35`>*3_3<@>;=*=*H>J>A35<=E*H=I*
H3IW=;=*9@H3I6=I*>*^t*Z<I65<>E*;6>9*;=*HIPA6=*5G=*H>J=C*>*>HM?6:3*H=;3IO*93I*:>5:3?>;>*H3?>*
)3J@I>;=I>2*"

*"
*"

! 1n2!-H?6:>F6?6;>;3*;3*Y=I>** **
1n212*"9*L>?=I39*I3?>KL=9*e9*=FI6J>7839*H3:@56OI6>9*;>*)3J@I>;=I>*93IG=*>:I39:6;=9*;3*A@?<>*
;3*\y*Z;=69*H=I*:35<=EC*U@>5;=*HI3L69<>*5=*:=5<I><=*3*;3*]@I=9*A=I><MI6=9C*U@>5;=*=*HI>V=*
;3* 9@>* ?6U@6;>7G=* 9@H3I>I* =* HI>V=* 4S>;=* ;39<>9* !=5;67839* +3I>69C* I39H36<>;>* >*
I3J@?>A35<>7G=* 39H3:W4:>C* H>IK:@?>IA35<3* 5=* U@3* 93* I3_3I3* >=* ?6A6<3* <3AH=I>?* H>I>* >*
?6U@6;>7G=*3*>*_>:@?;>;3*;3*9@9H359G=*;>*I39H3:KL>*:=5<>J3A2*"
1n2\2*"9*]@I=9*A=I><MI6=9C*:=5<>;=9*>*H>IKI*;=*HI6A36I=*;6>*H=9<3I6=I*>=*<[IA65=*;=*HI>V=*
4S>;=*539<>9*!=5;67839*+3I>69C*93IG=*:>?:@?>;=9*:=A*F>93*5>*<>S>*;3*1y*Z@A*H=I*:35<=E*>=*
AP92*"
1n2^2*"*H>J>A35<=*;3*L>?=I39*I3?>KL=9*e*><@>?6V>7G=*A=53<OI6>*3*]@I=9*A=I><MI6=9*_>IB93O*
65;3H35;35<3A35<3*;3*5=K4:>7G=*=@*65<3IH3?>7G=*]@;6:6>?C*;3*@A>*9M*L3VC*]@5<>A35<3*:=A*
=9*;3A>69*L>?=I39*;=*:=5<I><=2*"

1o2!03I;>*;=*$6I36<=**
1o212!! "*)3J@I>;=*H3I;3IO*=*;6I36<=*e*65;356V>7G=*93*>JI>L>I*65<35:6=5>?A35<3*=*I69:=2**"
1o2\2! )3* =* )3J@I>;=C* 93@* I3HI3935<>5<3C* =@* 93@* :=II3<=I* ;3* )3J@I=9* 4V3I* ;3:?>I>7839*
653S><>9*=@*=A6KI*:6I:@59<j5:6>9*U@3*H=99>A*65x@6I*5>*>:36<>7G=*;>*HI=H=9<>*=@*5=*L>?=I*
;=*HIPA6=C*4:>IO*HI3]@;6:>;=*=*;6I36<=*e*65;356V>7G=C*>?[A*;3*39<>I*=*)3J@I>;=*=FI6J>;=*>=*
H>J>A35<=*;=*HIPA6=*L35:6;=2**"
1o2^2!)3*>*653S>K;G=*=@*>*=A699G=*5>9*;3:?>I>7839*5G=*I39@?<>I*;3*AOB_[*;=*(9KH@?>5<3*3*
;=*)3J@I>;=C*>*)3J@I>;=I>*H=;3IOD**"

1o2^212!#>*`6HM<393*;3*5G=*=:=IIP5:6>*;=*96569<I=D**"
>E! :>5:3?>I* =* )3J@I=C* I3<35;=C* ;=* HIPA6=* =I6J65>?A35<3* H>:<@>;=C* >* H>I:3?>*
HI=H=I:6=5>?*>=*<3AH=*;3:=II6;=d**"
FE! A3;6>5<3*>:=I;=*35<I3*>9*H>I<39C*H3IA6KI*>*:=5K5@6;>;3*;=*)3J@I=C*:=FI>5;=*
>*;6_3I357>*;3*HIPA6=*:>FWL3?*=@*I39<I65J65;=*>*!=F3I<@I>*:=5<I><>;>2**"
1o2^2\2!! #>*̀ 6HM<393*;3*=:=IIP5:6>*;3*96569<I=*:=A*H>J>A35<=*H>I:6>?*;=*!>H6<>?*

)3J@I>;=D**"
>E! :>5:3?>I* =* )3J@I=C* >HM9* =* H>J>A35<=* ;>* 65;356V>7G=C* I3<35;=C* ;=* HIPA6=*
=I6J65>?A35<3* H>:<@>;=C* >:I39:6;=* ;>* ;6_3I357>* :>FWL3?C* >* H>I:3?>* :>?:@?>;>*
HI=H=I:6=5>?A35<3*>=*<3AH=*;3:=II6;=d*=@**"
FE! A3;6>5<3*>:=I;=*35<I3*>9*H>I<39C*H3IA6KI*>*:=5K5@6;>;3*;=*)3J@I=C*:=FI>5;=*
>*;6_3I357>*;3*HIPA6=*:>FWL3?*=@*;3;@V65;=B>*;=*L>?=I*>*93I*H>J=*>=*)3J@I>;=*=@*>=*
N3534:6OI6=*=@*I39<I65J65;=*>*!=F3I<@I>*:=5<I><>;>*H>I>*I69:=9*_@<@I=92**"



"

"

1o2^2^2!#>* `6HM<393* ;3* =:=IIP5:6>* ;=* 96569<I=* :=A* H>J>A35<=* 65<3JI>?* ;=* !>H6<>?*
)3J@I>;=C*:>5:3?>I*=*)3J@I=C*>HM9*=*H>J>A35<=*;>*65;356V>7G=C*;3;@V65;=C*;=*L>?=I*
>*93I*65;356V>;=C*>*;6_3I357>*;3*HIPA6=*:>FWL3?C*3_3<@>5;=*=*H>J>A35<=*3*;3;@V65;=*
;=*93@*L>?=I*>*;6_3I357>*;3*HIPA6=*:>FWL3?2**"

1o2b2!"*93J@I>;=*H3I;3IO*;6I36<=*>*U@>?U@3I*65;356V>7G=*;3:=II35<3*;=*HI3935<3*:=5<I><=*
U@>5;=*;36S>I*;3*:=A@56:>I* 6A3;6><>A35<3*e*)3J@I>;=I>C* ?=J=*U@3*9>6F>C*U@>?U@3I*_><=*
9@9:3iL3?*;3*>JI>L>I*=*I69:=*:=F3I<=C*93*4:>I*:=AHI=L>;=*U@3*96?35:6=@*;3*AOB_[2**"
1o2c2!-*)3J@I>;=I>C*;39;3*U@3*=*_>7>*5=9*1c*ZU@65V3E*;6>9*93J@65<39*>=*I3:3F6A35<=*;=*>L69=*
;3* >JI>L>7G=*;=* I69:=C* H=;3IO*;>IB?`3* :6P5:6>C* H=I* 39:I6<=C* ;3* 9@>*;3:69G=*;3* :>5:3?>I* =*
:=5<I><=*=@C*A3;6>5<3*>:=I;=*35<I3*>9*H>I<39C*I39<I65J6I*>*!=F3I<@I>*:=5<I><>;>2**"
1o2l2!"*:>5:3?>A35<=*;=*:=5<I><=*9M*93IO*34:>V*^t*Z<I65<>E*;6>9*>HM9*>*5=K4:>7G=C*;3L35;=*
93I*I39K<@W;>*e*;6_3I357>*;3*0IPA6=C*:>?:@?>;>*HI=H=I:6=5>?A35<3*>=*H3IW=;=*>*;3:=II3I2*"

1r2!!>5:3?>A35<=*;>*-HM?6:3**
1r212!"*5G=* H>J>A35<=* ;=* 0IPA6=* H=I* H>I<3* ;=* (9KH@?>5<3* 5=9* HI>V=9* 39KH@?>;=9* 5>9*
!=5;67839* !=5<I><@>69* H=;3IO* >:>II3<>I* =* :>5:3?>A35<=* >@<=AOK:=* ;>* -HM?6:3C* 93* 5G=*
`=@L3I*I3J@?>I6V>7G=*;=9*0IPA6=9*>5<39*;3*:=AH?3<>I*^t*Z<I65<>E**;6>9*;>*H>I:3?>*L35:6;>*3*
5G=*H>J>2*"
1r2\2!"*!=5<I><=*;3*)3J@I=*H=;3*93I*I39:65;6;=*>*U@>?U@3I*<3AH=*A3;6>5<3*>:=I;=*35<I3*
>9*H>I<39*:=5<I><>5<39C*:=A*>*>5@P5:6>*HI[L6>*3*3SHI399>*;=9*)3J@I>;=9*U@3*I3HI3935<3AC*
5=*AW56A=C*<IP9*U@>I<=9*;=*+I@H=*)3J@I>;=2**"
1r2^2!#>* `6HM<393* ;=* )3J@I>;=C* 93@9* HI3H=9<=9* =@* 93@9* N3534:6OI6=9* >J6I3A* :=A* ;=?=C*
_I>@;3*=@*96A@?>7G=*5>*:=5<I><>7G=*;=*)3J@I=C*;@I>5<3*9@>*L6JP5:6>C*=@*>65;>*H>I>*=F<3I*
=@* H>I>* A>]=I>I* >* 65;356V>7G=C* ;OB93* >@<=A>K:>A35<3* >* :>;@:6;>;3* ;=* )3J@I=C* 93A*
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